The Complete Counselling Skills, Teaching Relaxation and Tinnitus Management Course for Audiologists 
Recommended route to the Complete course:  CS1 – R1 – CS2 – R2 – TM1 – CS3 – TM2

CS1

The Learning Process

Reflective Practice and Reflective Writing

Looking through the patient’s window

Foundation skills – theory and practical role play

Learning Outcomes for CS1
Following CS1, students will :

· have a basic knowledge and understanding of counselling foundation skills 

· be able to put these foundation skills in to practice in their workplace
· have a basic understanding of reflective practice and how to work as a reflective practitioner 

Students  will be required to record a minimum of 3 case studies that demonstrate they have used the foundation skills, reflected upon their work and evaluated their own performance. The case studies will be brought to CS2 of the course
R1

The Human Function Curve

Physiology of stress and the autonomic nervous system

Breathing exercises

Physiological relaxation

Visualisation – theory and practice

Experience full body relaxation – reaching “alpha state”

Practicals

Learning Outcomes for R1
Following R1, students will:

· Have knowledge and understanding of the physiology of stress

· Have basic knowledge of what visualisation entails

· Be able to use basic relaxation exercises for breathing, physiological relaxation and full body relaxation

· Be able to deliver relaxation exercises using breathing, physiological relaxation and pre-scripted full body relaxation to patients

Students will be required to write their own script for full body relaxation following R1, and be prepared to deliver it on R2. The full body relaxation script should take no less than 20 minutes and no longer than 30 minutes to deliver and should include some guided visualisation.

It is recommended that there should be a maximum of 12 weeks between attending R1 and R2

CS2

Case Studies Review

Developing Reflective Skills

The Three Stage Process

Aims, Strategies and Goal Setting

Developing the foundation skills in real situations based on case studies brought to the workshop

Learning Outcomes for CS2

Following CS2, students will:

· have developed their understanding and practical application of using the foundation skills through a process of reflective practice 
· gained further insight into the Three Stage Process of working with their patients 
· have knowledge and understanding of Aims and Strategies for using counselling skills 
· have a theoretical understanding of goal setting. 
Students will be asked to record a minimum of 2 case studies that demonstrate how they have applied their learning using reflection and evaluation. The case studies will be brought to CS3 of the course 

R2

Autogenic relaxation – theory and practice

Practicals – delivery of own full body relaxation script and feedback (these will take place at intervals throughout the day)

An Introduction to Mindfulness Meditation – theory and practice

Learning Outcomes for R2

Following R2, students will:

· have knowledge and understanding of using autogenics as a discipline

· have a basic knowledge of what Mindfulness is and how to use it in its basic form

· be able to deliver their own relaxation exercise with guided visualisation to patients

TM1

Department of Health Commissioning Pathway for Tinnitus

An Overview of the Mechanism of Tinnitus

Components of Tinnitus Management Strategy

One to One or Group?

The Six Group Sessions

The Significance of Measures and Clinical Outcomes

(Pre-recorded relaxation exercises are included on CDs in the training pack)

Learning Outcomes for TM1

Following TM1, students will 

· have the knowledge, understanding and materials to be able to provide a basic programme of tinnitus management for their tinnitus patients. They will 

· be able to put their learning into practice in clinics, including being able to deliver basic relaxation exercises to patients. 

Students will be expected to keep records of clinical outcomes and reflective notes on their work undertaken between TM1 and TM2 of this course

CS3

Case Studies Review

Clinical Reasoning Skills

The Change Process

Working with patients with complex needs

Learning Outcomes for CS3
Following CS3, students will: 
· have a knowledge and understanding of basic clinical reasoning skills and how they can develop them further 
· have knowledge and understanding of the change process that impacts upon patients as they work through that process 
· have had the opportunity to consider how they would use counselling skills combined with clinical reasoning when working with patients with complex clinical needs 
Students will be asked to record one case study that demonstrates how they have applied their learning using reflection and evaluation; this piece of work will be required to be submitted within 3 months as evidence of completion of the Counselling Skills programme.    

TM2

Clinical Outcomes and Reflective Notes Review

Cognitive Therapy Theory and its Significance for Tinnitus Patient Management

Mindfulness Meditation for the Tinnitus Patient

The Impact of Combining a Cognitive Approach and Mindfulness

Scope of Practice and knowing when to refer on and to whom

Learning Outcomes for TM2
Pre-requisite to attending TM2, students will already have achieved significant learning outcomes through two linked courses (Counselling Skills and Teaching Relaxation). 

Following TM2, students will: 

· have a basic knowledge and understanding of Cognitive Therapy theory 

· know how to use Thought Records with tinnitus patients

· have knowledge and understanding of the principles of Mindfulness Meditation

· understand why and how Mindfulness enhances the Cognitive approach

· recognise how their new learning affects Scope of Practice in terms of both additions and limitations 

